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Abstract

This study aimed to evaluate the fit of a conceptual model explaining the relationship between communication patterns and
marital burnout through the mediating roles of forgiveness and self-worth in married women. This applied study employed
a descriptive-correlational design based on structural equation modeling. The statistical population consisted of married
women residing in Tehran in 2025/2026. Using the sample size recommendations of Tabachnick and Fidell and Cochran’s
formula for an unlimited population, 385 married women were selected through convenience sampling from the northern,
southern, eastern, western, and central regions of Tehran. Data were collected using the Pines Marital Burnout Scale,
Christensen and Sullaway Communication Patterns Questionnaire, Pollard, Anderson, and Jennings Family Forgiveness
Scale, and Crocker et al.’s Contingencies of Self-Worth Scale. Data analysis was conducted using SPSS version 25 and
AMOS version 26. The structural model demonstrated acceptable fit indices, including RMSEA=0.041, GFI=0.945,
CFI1=0.949, IFI=0.950, NFI=0.932, and CMIN/DF=2.652. Communication patterns had a negative and significant direct
effect on marital burnout (f=-0.381, CR=-8.088, p<0.001). Communication patterns also had positive and significant effects
on forgiveness (B=0.383, CR=8.113, p<0.001) and self-worth (p=0.647, CR=16.628, p<0.001). Moreover, the indirect effect
of communication patterns on marital burnout through forgiveness and self-worth was significant (f=-0.097, p<0.001). The
separate indirect effects through forgiveness (f=-0.049, p<0.001) and self-worth (=-0.050, p<0.001) were also significant.
The findings indicate that effective communication patterns can reduce marital burnout among married women by enhancing
forgiveness and self-worth. Accordingly, couple-based interventions should emphasize constructive communication,
forgiveness, and self-worth to improve marital functioning.

Keywords: Marital burnout, communication patterns, forgiveness, self-worth, structural equation modeling, married
women
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Introduction

Marital relationships constitute one of the most central interpersonal systems in adult life, and their quality has
substantial implications for psychological well-being, family stability, emotional security, and social functioning.
Within this context, marital burnout refers to a gradual state of physical, emotional, and psychological exhaustion
that emerges when the marital relationship is repeatedly exposed to unresolved conflict, unmet expectations, chronic
tension, and declining intimacy. Previous studies have shown that marital adjustment and marital dissatisfaction are
shaped by multiple interpersonal and intrapersonal factors, including relational expectations, emotional functioning,
communication quality, attachment-related processes, and psychological resources (Onabamiro et al., 2017;
Pandya, 2022; Soleimani et al., 2021). Marital burnout is particularly important because it can weaken marital
satisfaction, increase emotional distance, intensify conflict, reduce commitment, and place couples at risk for

emotional divorce or formal separation. Intervention-oriented studies also indicate that marital burnout is not merely
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a transient dissatisfaction, but a multidimensional relational condition requiring cognitive, emotional, and
behavioral repair (Asgari & Goodarzi, 2019; Chekani, 2020; Fatemi et al., 2024).

Among the determinants of marital burnout, communication patterns have received sustained theoretical and
empirical attention. Communication patterns refer to the relatively stable ways in which spouses express needs,
respond to conflict, negotiate differences, exchange emotional messages, and repair relational tension. Constructive
mutual communication can promote empathy, emotional closeness, problem-solving, and relationship satisfaction,
whereas demand-withdraw, mutual avoidance, criticism, and defensive interaction may intensify misunderstanding
and cumulative distress (Christensen & Heavey, 2019; Hasani Moghadam et al., 2019; Omoboye et al.,
2024). Empirical evidence suggests that dysfunctional communication patterns are closely associated with
relational dissatisfaction and emotional distress among married individuals (Hafiza et al., 2025). Studies on
couples approaching separation also show that damaged communication cycles are among the major indicators of
relational deterioration (Fazeli et al., 2023). Similarly, communication patterns have been found to predict marital
adjustment and to interact with lifestyle and perfectionism-related variables in married women (Douri & Heidari,
2023). Training intimate communication skills and couple communication skills has also been shown to improve
marital and psychological outcomes, supporting the practical relevance of communication-based interventions
(Asadi & Mohammadifar, 2022; Saffarinia & Moghaddasi, 2023). Moreover, communication skills may
mediate the association between attachment styles and marital burnout, highlighting their explanatory role in
relational health (Afsari Gargari, 2022; Oliyaei & Ghasempour, 2022).

Nevertheless, the effect of communication patterns on marital burnout may not be only direct. Forgiveness is one
of the core psychological mechanisms through which communication may influence marital functioning.
Forgiveness in intimate relationships refers to the process of reducing persistent resentment, hostility, and retaliatory
tendencies after relational injury and moving toward emotional repair, empathy, and renewed trust. Recent research
has emphasized the role of forgiveness in conflict resolution, relationship satisfaction, marital commitment,
optimism, and trust restoration (Bano et al., 2025; Chen & Sari, 2024; Hazare et al., 2025). Forgiveness is
especially relevant in long-term marital relationships because conflicts, disappointments, and perceived offenses
are inevitable; therefore, couples’ ability to repair emotional injuries can protect the relationship against chronic
bitterness and relational exhaustion. Studies have further shown that forgiveness is related to marital burnout and
may serve as a mediating mechanism in the association between relational attributions, self-compassion, self-
criticism, and marital burnout (Nazeran et al., 2023; Sharifi et al., 2024). The role of differentiation of self in
forgiveness-related distress also supports the view that forgiveness is embedded in broader self-regulatory and
relational processes (Kasprzak et al., 2025).

Self-worth is another important psychological construct in understanding marital burnout. Self-worth refers to the
individual’s sense of personal value, adequacy, and acceptability. Individuals with stronger self-worth are generally
better able to regulate emotions, tolerate relational disagreement, communicate needs, and avoid interpreting every
conflict as a threat to personal identity. Conversely, fragile or contingent self-worth may increase sensitivity to

rejection, criticism, and emotional neglect. Research has linked appearance-contingent self-worth and related self-
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evaluative processes with self-esteem, self-objectification, appearance anxiety, and depressive symptoms (Adams
et al., 2017; Li & Mustillo, 2020). Earlier work on maladaptive schemas also suggests that deep cognitive-
emotional structures related to the self can influence psychological vulnerability and interpersonal functioning
(Naderi & Ramezanzadeh Ali Zamini, 2015). Accordingly, the present study was designed to evaluate a
conceptual model explaining the relationship between communication patterns and marital burnout through the
mediating roles of forgiveness and self-worth among married women.

Methods and Materials

This study was applied in terms of purpose and descriptive-correlational in terms of data collection method. The
research design was based on structural equation modeling. The statistical population included all married women
residing in Tehran in 2025/2026. The sample size was determined using the recommended formula of Tabachnick
and Fidell, N<50+8M, along with Cochran’s formula for an unlimited population. Based on these criteria, 385
married women were selected as the final sample. Participants were recruited through convenience sampling from
five geographical areas of Tehran, including the northern, southern, eastern, western, and central regions. Inclusion
criteria included being married, residing in Tehran, willingness to participate in the study, and completion of the
research guestionnaires.

Data were collected using a demographic information form and four standardized instruments. The demographic
form included age, occupation, educational level, and duration of marriage. Marital burnout was measured using
the Pines Marital Burnout Scale, a 21-item self-report instrument assessing physical, emotional, and psychological
exhaustion in marital relationships. Communication patterns were assessed using the Christensen and Sullaway
Communication Patterns Questionnaire, which includes 35 items and measures demand-withdraw communication,
constructive mutual communication, and mutual avoidance communication. Forgiveness was measured using the
Pollard, Anderson, and Jennings Family Forgiveness Scale, consisting of 40 items and five subscales: realism,
acknowledgment, compensation, apology, and feeling of recovery or relief. Self-worth was measured using Crocker
et al.’s Contingencies of Self-Worth Scale, which includes 35 items and seven domains: family support,
competition, physical appearance, God’s love, academic competence, virtue, and approval from others.

After data collection, statistical analyses were performed in two stages. Descriptive statistics, including minimum,
maximum, mean, and standard deviation, were calculated for the main variables and their subscales. In the
inferential stage, Pearson correlation coefficients were used to examine bivariate relationships among
communication patterns, marital burnout, forgiveness, and self-worth. Structural equation modeling was then
applied to assess the fit of the conceptual model and to test the direct and indirect effects among the study variables.
In the structural model, communication patterns were considered the predictor variable, marital burnout was
considered the criterion variable, and forgiveness and self-worth were entered as mediating variables. Data were
analyzed using SPSS version 25 and AMOS version 26.

Findings

The descriptive findings showed that the mean score of communication patterns was 245 with a standard deviation

of 27.07. Among the subscales of communication patterns, the mean scores were 25.84 for demand-withdraw
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communication, 24.55 for constructive mutual communication, and 15.93 for mutual avoidance communication.
The mean score of marital burnout was 69.85 with a standard deviation of 11.52. Regarding the dimensions of
marital burnout, the mean scores were 24.27 for physical burnout, 25.44 for emotional burnout, and 20.14 for
psychological burnout. The mean score of forgiveness was 131.37 with a standard deviation of 13.69, and the mean
score of self-worth was 191.03 with a standard deviation of 12.70.

The Pearson correlation matrix showed significant relationships among the main study variables. Communication
patterns had a negative and significant relationship with marital burnout (r=-0.381, p<0.01), indicating that more
favorable communication patterns were associated with lower marital burnout. Communication patterns were
positively and significantly correlated with forgiveness (r=0.383, p<0.01) and self-worth (r=0.647, p<0.01).
Forgiveness had a negative and significant relationship with marital burnout (r=-0.127, p<0.05), and self-worth was
also negatively and significantly correlated with marital burnout (r=-0.139, p<0.01). In addition, forgiveness and
self-worth had a positive and significant relationship (r=0.455, p<0.01).

The structural equation modeling results indicated that the proposed model had an acceptable fit. The fit indices
were as follows: GFI=0.945, RMR=0.017, RMSEA=0.041, CFI=0.949, RFI=0.906, IFI=0.950, PRATIO=0.724,
PCF1=0.687, NFI=0.932, and CMIN/DF=2.652. These values demonstrated that the structural model was suitable
for explaining the relationships among the variables. The direct path from communication patterns to marital
burnout was negative and significant (f=-0.381, C.R=-8.088, p<0.001). The direct path from communication
patterns to forgiveness was positive and significant (=0.383, C.R=8.113, p<0.001). The direct path from
communication patterns to self-worth was also positive and significant (p=0.647, C.R=16.628, p<0.001). The
indirect effect of communication patterns on marital burnout through forgiveness and self-worth was significant
(B=-0.097, C.R=10.231, p<0.001). The separate indirect effect through forgiveness was also significant (f=-0.049,
C.R=14.901, p<0.001), as was the separate indirect effect through self-worth (=-0.050, C.R=10.710, p<0.001).
Discussion and Conclusion

The findings of this study confirmed the conceptual model explaining the relationship between communication
patterns and marital burnout through the mediating roles of forgiveness and self-worth among married women. The
overall model fit indices showed that the proposed theoretical structure was consistent with the empirical data. This
finding indicates that marital burnout should be understood as a multidimensional relational outcome rather than a
single-factor phenomenon. Communication patterns, forgiveness, and self-worth jointly contribute to explaining
how marital burnout develops or decreases in married women.

The negative direct effect of communication patterns on marital burnout suggests that constructive communication
is a protective factor against relational exhaustion. When spouses communicate effectively, express their needs
clearly, listen to each other, and manage conflicts without avoidance or hostility, the emotional burden of the
relationship decreases. In contrast, ineffective communication can intensify unresolved conflicts, increase
emotional distance, and gradually lead to physical, emotional, and psychological exhaustion. Therefore,
communication patterns appear to be a central pathway through which marital relationships either maintain vitality

or move toward burnout.
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The positive effect of communication patterns on forgiveness shows that forgiveness is facilitated in a relational
climate characterized by respect, dialogue, and emotional responsiveness. Forgiveness does not occur merely as an
individual decision; it is often supported by interactional conditions that allow the injured partner to feel heard,
validated, and emotionally safe. When communication is constructive, spouses are more likely to acknowledge
mistakes, express regret, and create opportunities for emotional repair. This process can reduce resentment and
prevent marital conflicts from becoming chronic sources of burnout.

The positive effect of communication patterns on self-worth also highlights the psychological significance of
marital interaction. In a supportive and respectful relationship, individuals are more likely to feel valued, accepted,
and emotionally secure. Such experiences can strengthen self-worth and reduce defensive or avoidant responses to
marital conflict. Higher self-worth can help individuals interpret relational difficulties more realistically, tolerate
disagreement more effectively, and preserve emotional balance during conflict. Therefore, self-worth can function
as an internal protective resource against marital burnout.

The mediating effects confirmed in this study indicate that communication patterns reduce marital burnout not only
directly, but also indirectly by strengthening forgiveness and self-worth. This finding has important practical
implications. Couple-based interventions should not focus solely on reducing overt conflict. Instead, they should
address the deeper mechanisms through which communication affects marital well-being. Teaching constructive
communication, promoting healthy forgiveness, and strengthening self-worth may provide an integrated pathway
for reducing marital burnout in married women. Overall, the findings suggest that improving marital
communication, enhancing forgiveness, and reinforcing self-worth can play a significant role in preventing and
reducing marital burnout and improving the quality of marital life.
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